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Abstract

There are many examples of utilizing Human-Centered Design (HCD) and User Experience Design (UXD)
methods in development of products and services. This is because the providers of products and services have come
to emphasize the user experience (UX). In the field of robot development, there have been reports of cases in which
the HCD process was utilized and cases in which development started from UX. In this study, the robot development
with HCD process was carried out from the initial step of the development.
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