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BT/ AE MR R H T OREEC R B IEO AILAEEBAEH 72 EOMIRAH 0, WIRITE FERT %
C L DB IRDL & 72 o T Do 2021 E DL IS IZEGCIRI S 2 S R Cw 2 EFR Lo Tk b 5 X
Vo NTUDBEEINE % EL LT OEBIRITOMEEESH 2% T, HEANWET ST V7 K FEIET
I IERER 252700 % E RIAE T b,

Z ZTAMZETIE, COVID-19D /3> 73 v 7 OIRPL & 2T T AT 2 BN E R L 72w H AN
DY L IMAPEZHLNICTHI L2 HME T2, BARMIZIE, WIVRITZE-T 512H72> T2l
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ZUF T ARVEEZENS A1), EBNEHE (HPAO A25COVID-1912 X 2% 2B x 21T T i
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ZRTWL E, WAVRIT 2 HHT ABOEEREICE LT, /RO ERI LW, HiLnF—T—
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A, KREL3OONEDPOHR I Nz, ELIHEZEDOEMEICHEHT 20 THY, Wk, HIH
KU, FEDOFEIIMAZ, WEOBOCHMWOUWEAVER (DL T WEIRAT) ORERIBIEL, 180 AR
Tamialz,

55212, COVID-1952 %% DA RIT OERICHE T 5 b DO TH o 720 BARMITIE, WEIVRIT O F
MR CR—W%), WAMRAT E R O R O MR (32 % TORREE), WIKITHE ik
OEBIE GEIFE, 10HH), WBIVRITORKIIN T 2258 GEMEFE, 9HHHE) & L7,
INHOHBIZOWTIX, UNWTO (2021a) R WITC (2020), TripAdvisor (2020) 12 X %o
NELX B E 2 TIER L 72,

$312, WARATOREIEICHET 20N L ENTH S, BT THE L2NELZ BT 2, i
SURATISH S 050 A 7 (GERERFE, 20 H), EE GERRE 108H), EBIWHEHE G
REEFE, 103HH), T8l GEMEEFE, 10HH) IZowTmhalk, AR A 7122w T, %k
ITFREOME TR L2320 F BV THI TOITEICN T 5415 A7 (Chua et al,, 2021a; Han et
al., 2020; Neuburger & Egger, 2021; Sanchez-Cafiizares et al., 2021), g7 IZBIH T JEGe3 % nREYE:
B3 2 1) A7 (Chua et al,, 2021a; Liu-Lastres et al., 2021) 4% L, LATHF%E % & N2 TripAd-
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S5M, [RRHTIWETEL] 24, [EBHE VIRV, 231, [HFVHTEITSRV] 221,
[ HTIEFELHRV] Z21HE LT, BHBEHELZIT-7, 9WTICH72- TIE, SPSS Statistics 26.0 72
5 O8IZ Amos 26.0 25 L 72,

4 R

-1 B

HAEZEDBEICZOWT, BEE AN 2950.4%, 754 MERRME | 5321.4%, [2#4:] »°
14.9%, [BEESER S— 1] 2711.2%, [Z0fh] $5321% THh o720 BW - T D oRMIE g1
bR LIDTL0%, [BEEEFED % LIA35.7%, [BHETEbH D 10519.8%, [ Z DM A33.5% & % o 72,
WAMNERRES 2 L Tn e, &R TIE TR 57524% Th o720 BERD Y ODANERTWL &, [H#
By - 5SAELINICAEDLE] 256.9%, [#ERD D - 5FELNIZT ~ 3] 2519.3%, [#ERH D - 54F
DIPHICHERLZ: L A3214% & 72 o 7270 BESELPICHEM L TV B ADRERNEVE T A P E L
T, [&t18 ~245%] (31.5%), [ZPE25 ~295% | (36.4%), [Z&1E30 ~345%] (32/0%), [BEES
Ty l] 475%), THE& AL (332%), [H4E] (32.7%) BHF o b, 7B, 2019 ~ 20204F
W21 DL O ERRERRO B 5 AN1E15.4% % 572,

4-2 BHIRITORRFHELEHHERRREICET 5940
4-2-1  HEHVIERLO TN A A Y

WA RAT D FERER LRI OV TEAR TR TV E (£, [Z2HZHIRITET5o0 0 1d%
Wl (33.9%), [HAMRITICIT & 20WRFFBIEH 205, BHIFEZ SNk w] (322%) &, BHEDOHE
MR ZRE R WEENIGO2% MR ARERE ol 4 OHIRAR S ITH S VELN O
M Z R LzREE TSN TH 53 7 AUN] 254.8%, [MERINT254~6 7 ARRERR
%] 2%65%, [MERINTHDT7~12 » HRER#EE ] 2966% &, GEITLI7.9%ICE EF o7 1
AVIRAT OTIRDSFBR S CTH S VIELINOEM O BN O MEE S WL 7 A v b2 RTnw s, [5
P18 ~ 245% | 7923.5%, [PE18 ~ 247% ] 724.8%, [ 7930.8%, [#EH Y -5FELAD Y |
H343.5%, [2019-2020E/Hid 0 | 2554.9% & 7% o 720 F4ERE & R TEL O 7 NERLR R & O R 5
T B M DSHR N Z E DD b,

B, WAVRATIENERE O A DO PENCEM 2 BEME GO F THER) THAL I A, TR
[T 4] (839.0%), [F—av3KE (fF) ZA<)] 275%), [HE] (25.9%), [T AV HERK
B (K1) (225%), [EE] (18.3%),[ 77 A% A8 ] (154%),[F—A T 7] (125%), [ 4
FUYR| (11.3%) CHEPET o720 W7 V7 OB 5 E - ik, KEEEOE - HETH S
CENKREREEEE o, B, BUINCR S L, FEIOLEORE [HE] 236.0% & FFiC
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DNTix THE] (31.0%), Mbrfc4 ~6 » ARERERZ T [HE]) (395%), ME»57~12 ~
HREEF#EZTIE [T A ] (37.9%) PEIMTH o7,
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L35 ~ 398 (n=216) 24 | 37 | 65 | w2 | 79 | 398 | 282 | 14
&N (n=881) 5.6 7.0 7.8 11.7 4.9 32.8 29.6 0.5
CBEMSERS— b (=196 0 | 25 | 31 | 36 | 138 | 51 | B4 | 286 | 00
gk (=200 | 13 | B1 | 04 | 62 | 50 | 269 | 204 | 08
CTASA MRS (0=373) | 24 | 29 | 24 | 54 | 6 | 279 | 521 | 03
MEgFLdal (n=1241) 4.5 7.2 6.9 10.4 3.5 29.0 38.1 0.5
51 1 o1 | s | 22 | 10
BEHST- £ b Y (n=346) 38 | 46 | 46 | uz | s8 | w25 | 246 | 00
Ki#Ehk (n=916) 2.5 3.3 3.7 6.8 2.5 26.2 54.7 0.3
WBBY SEMALEL =374) | 6 | 24 | 35 | 126 | 64 | 529 | 203 | 03
WBBY SHEMABY (n=457) | 120 | 64 | 51 | o | 61 | 274 | 33 | 01
2019-2020 ¥EMid> ) (n=270) 16.0 21.1 17.8 15.2 5.6 22.6 15 0.4
20192020845 L (n=1477) | 28 | 39 | 46 | 05 | 41 | 30 | 38 | 04

XHAT %

4-2-2  SEHIVIRIT & TS A A o BIRDGE

a0 DR L 72 B A IRAT &2 E T A B OB EREICOWTI0HH ZEK L, 5ERECTOF
ERRDTZ B, WARITOERBGABLIICOWT [F3 23N KITET22ob D3] [#
O] & L2z NdRGAb e Lz #RERTWE (3£2), [Lo2 ) atli % 3. CThiRITZ L72w
(4.02), [COVID-19 D EHASHRHATd > 72 HWHLF M % #E LT 72\ ] (3.73) o & 9 I E 2 Bl dug
NOJIRH D B —F, [MT-o722 L DR VEITIIATE 72w ] (3.85) OFFENE L, [hITHIEZ T&
LREFEL L] (2.77), [BHTIETERZF R T IVICVARRZRS L] (2.70) ~O KIS
MENZ LD, WHEREEDLOSOIRITE L2WENZ ANz, Eid LR oKEIC L 5%
WO % AT o728 2 A, 5IHH TE%KETOEEAEN RSNz, R OWEMERZ L AT L,
[Lo2)EFE %3 CThiRfra L7zw ] (F(5,1142) =3.46, p<.01), [COVID-19 ®EGHRETH -
72 H 5 % 8 720 | (F(5,1142) =6.17, p<.001), [T 5 72 2 & DR WHFTICAT & 72 ] (F(5,1142)
=255, p<.05) DIHHNDFEHBEOREIMLN—FT, [MEIHM L2 L0dbIENBL ALY
AT & 72w (F(5,1142) =3.33, p<.01), [REZXMFEERTO1 » HUNOBIICIT) 7259 | (F
(5,1142) =2.70, p<.05), “DFEEIRREHNT EAUR S NIz,



B A OV A EGE R O H AN O WA IRAT I 5t R 1)

x2 BIARITERRT 25508 RRE

il A4 ik AT
Wb s s n g s n g s |t ST
fif bz S N N e JeARED
Stk Canb gy | IO THDT~[TRLLETRB2E |
@:mmﬂuw 6#H@§u7ﬂﬁuhﬁﬁuiﬁﬁ%ﬁué F i p
(n=84) el | ERBE (B #% P
(n=114) |(n=116) |(n=196) |(n=75) -
(n=563)
LA &Rt % 3 CThitfr & L7zw 4.02 3.65 3.96 4.03 4.01 413 4.08 3.46 0.00
1722 L DBRVEFNIATE 720 3.85 3.75 3.66 3.72 4.02 3.93 3.85 2.55 0.03
COVID-19 D &AL T & - 72 H G 2 8V 72w 3.73 3.29 3.42 3.66 3.76 3.83 3.84 6.17 0.00
COVID-19 D& S 8% Z I T W HIgZ I L 72w | 3.62 3.37 3.57 3.67 3.63 3.71 3.64 1.16 0.33
KAR TR BOCR A3 2 T~ O Kl & i 72 3.31 3.11 3.19 3.31 3.36 3.31 3.35 1.42 0.21
B THETOTIVZ T 720 3.24 3.05 3.15 3.27 3.21 3.24 3.28 0.95 0.45
MEFIM L7222 L Db 2 WNB L ALZLITNIAT & 72v 3.09 3.23 3.26 3.34 3.05 3.07 3.00 3.33 0.01
Y & T RTO 1+ A DINORIIZAT S 7259 2.93 3.14 3.03 3.15 2.96 2.93 2.83 2.70 0.02
AT A2 T & 27208 Lzw 2.77 2.52 2.72 2.72 2.81 2.73 2.82 1.62 0.15
B TIEITEL T RTF VWD ZEL Lzw 2.70 2.80 2.54 2.71 2.68 2.77 2.72 0.93 0.46

4-2-3 WIMIRITERMIC 7z o TR AN S N5 5T

WAVIRAT O ERA LN Z [Z2D 2kt 2 356200 D idnw] [Zofb] & Lz AZBRWT,
W FRATERICH 72> TR ANSN D KO IHH IO WTHEBTORFEEZ ROz, SOOI
HiZowTl, [ZIFALLNZW] 215, [EEbhlvzidzFANLNRV] 225, [EH5
EBVZBW] 3, [EBLH60EVAIEIZITANOGNE] 244, [ZTFTARONE] 5L L
TREREZITo 70, &R TR & (3), [ HAMIEHT 72 K B LN © PCR AR FE Hti & #45 3felkg O FiE
BIFEH ) (3.82), [HIMLF|A5% 0O PCRIMAFE G | (3.82), [BIHLHAEH @ PCRMATBEME: AL A O F R
F1 (3.93), [BiHhH ST 72 Kg i DU O PCRAASFE fi & ¥ ME 0 GE$E ] (3.72) &\ 5 72 PCR#
T 5 2 [0 RIYERMMERT 7)) r—a v 2 Av— b7+ VICANSL Z & | (3.83)
WKOWTIEHEWEIE R LWAZITANL LOHRTH o720 —FHT, [BHMFEBH»SIHHO

K3 BIRITEREICH->TRIFANShDRHG

HEIVIRAT
R | v fis g
bz | RS A TRIRE AU o s |37
ThH4TH BT N WaRRED
4otk :ﬁ)‘q;"'(i’fﬂ ~12 5 ;ﬁj;i ;3;3 Wb b L
(w=1148) > 7 P g | | F R PR gy P
M 4 s % % .
f itk (n=196) | (n=75) REZE
(n=114) |(n=116)| " n niw

(n=563)

(n=84)

B O EASER MR T 7)) r—Y a v EAY— b7+ VICANMAZ | 3.83 3.63 3.80 3.99 3.92 3.75 3.81 1.52 0.18

77 F v O 3.81 3.64 3.82 3.95 3.84 3.69 3.81 0.94 0.45
A H S8 72 IR ] DAY 00 PCRASAS S it & 34 e s D Gl 3.82 3.51 3.82 3.85 3.85 3.65 3.87 2.12 0.06
Bt $) 75 % O PCR A it 3.82 3.54 3.82 3.76 3.91 3.72 3.86 1.90 0.09
BUFIA5H H 2 5 3 H B o0 i 5 H % C o0 il e e 3.01 2.88 2.80 2.86 3.10 3.13 3.07 1.71 0.13
BLHb AL 0 PCR AT BEVERE W i 0 7 e PRy 3.93 3.81 3.89 3.95 4.09 3.89 3.90 1.34 0.25
Bl 78 i 72 R R LLN 0 PCRIRASFE 0 & $4 3R O REI I 3.72 3.58 3.77 3.57 3.80 3.63 3.74 1.17 0.32
HAF A %3 H A5 14 H B o B8 2.89 2.76 2.68 2.59 2.97 3.07 2.96 2.82 0.02

HAIRER 220 5 AEOBIIANZSEM A I TE LW L | 2.87 2.63 2.81 2.76 3.04 2.85 2.90 1.49 0.19




SRS )

ek cosmblfEeE ] (3.01), [HAFEHEEASS 4 HM OS] (2.89), [HARERKIZZ
B S HEOBBICAEEEEZANHTE LRV L] (2.87) Lo 2BERITHOHKIZONT
2T AN WD SNz, ERiALERHOKEIZL 2 —EROSRSTEITo72 25, 5%
KETORBADPA SN0 [HARFAEZEH2 S 14 HE o B (F(5,1142) =2.82, p<.05)
DIHBICE EF o728, EMERA LRI RVIZE GBI (BRI T2563 7 HUHD, Th
5 DOSMERHR F 2 AN D KA D - 72,

4-3 BHIRITOBBRREICET 3 0ENEERICE S (EEEDERL
GBI ZENE LT, JE) A7 2mA, FHRTE G 2 MR 228 (B, EElnosldE, 17
Bl 2 iA L7z 913anE h=1747) 2 W T, REEL L TOZBMEDORGEEZ AT - 72 (3 4) .

4-3-1 HIEVA”

A FRAT IS0 2 A% ) A 27 203 H @ Cronbach @ a #5213 .965 & 7 720 #EFR I K T- 5547 O F H
1HF O A 0 & 7z (ER 3, KMO OFEARZ 4 1E:.977, Bartlett D ZRTH VMR E :p<.001) 0 S 51,
T FEE T34 2 47 (GFI=.851, CFI=.915, RMSEA=.088), &5 /zNF- B % v THARK
{548 (Composite reliability, CR) Z8HH L7-& 25, il S5 .70% L% 9658 %0, REE
ELTORBHEMHAMA L. S OIS 4 OMGED 72 O 43l (Average extracted
variance, AVE) # 8 L7-& ZAHHEME SN D 50% END 5798 % o720 UL EOSHH 5 MEY
AT DHHNCHT2>TID20EH ZHH L7z,

EN&EE RS L (B THEI A LBICHAETII 2= —2 3 V2N WAL D 5
(3.89), [BiMiCHRTARRIC: - 72BICHY 2GR EZ T ONB VALY H S| (3.87), [HHLTTH
BRINEDRDH L2 ENOARENH 5] (3.78), [Hi#hTCOVID-19 &GS 2 AEHH 5] (3.76), [
WP THRITNTE R L o2 A2, HHho2BEDVR > TIHOWARENH S| (3.76), [HHrT
ATHICa Yy 75y (HEE) 05 EPAKTH L] (3.73), L, Bl CTHLHSHEEZ b
FTNADOHEB, ST 2 ENOAEE RTINS SN,

4-3-2  WEIVERATIC A9 2 REEE

WA FRATICN $ A REE D 103HH O o #2503 851 Th o 720 R F M OFE R (W ¥
KMO DOFEAZ L1k © 871, Bartlett DEREEME © p<.001), HFHME2.70% K& < T2 6IHH
ZHIBE LY, 43HH %2 B CHERENE T8 247572 (GFI=.996, CFI=.997, RMSEA=.061), /%5
N7-HW-EME2Z S L IR EEYE (CR) 13.909, FH45Edht (AVE) 13.718 L S h/, 5%
L7Z4HH O a R BIE 904 L e o Tee ZNEZRL L [FICE T, WARITILELZZETH S ]
IZDWTIE257E 3% T - 72,

4-3-3  WAMIRAT IS % R BB

ARIFFEICBWTIE, COVID-19DEE LT TREIZ T4 L2 M 2N RRNICHEZ L%
BE R T, EBIHEICOWTIE, Y OHIFHICHE o THRATFEN 2% B3 2 J5 A~ O 7] O FEEE 2 il
HIEHELTI0HBER Lz a 25916 TH - 720 HENH T TIZ1IR 23 s e (&
N3, KMO DFEARZ Y © 935, Bartlett ®FRIMPEME 1 p<.001) o H-F-HMG#23.70 % T % 33
H % BB L 72 b CHEREIY 12047 % 4T - 72 (GF1 =965, CFI =969, RMSEA = .091)°’, & B AZ i1k (CR)
13.904, F¥oEdhE (AVE) 1£.573 & %57z, wAEDTHHD a £2EUZ.903TH 5 720 &R TRD



B A OV A EGE R O H AN O WA IRAT I 5t R 1)

x4 BAFRITORRREICHT 2 0ENEER

Ll AT B AT 3%

-~ i (n=1747) . R AVE (n=1148)
| | Gy

M (B THES A L2, HARECII 2=y —va v ENBVARYH S 3.89 1.01 3.89 .95
VA7 | SR U 7 o BRI Y) B I B & U R 387 | 100 386 | .96
Bl TR D % 2 ENOREND D 3.78 .99 3.77 95

B O AHOMAEEHICALY D % 3.77 .99 3.74 95
BT COVID-19 (2 &3 2 RLnsdD % 3.76 1.04 3.74 1.00
AP THRATHATE R R0 2B EIL, o BEWR S TIRVALDH 5 3.76 97 3.80 .90
BUbChtiTHca v 2 5 v (FEHEE) 1SR ZEPARLTHD 3.73 1.01 3.78 .96
BT TRt — AR 2 ONBEVALNH S 3.71 .96 3.69 91

Bl ot F sk O B A BUCAL D D % 3.71 1.01 3.70 .96

Bl TP RN 2 2 TG R R T 2A8% 0D % 3.69 .99 3.70 94

B TR A O AR ORI 5T 3 2 WA ED D b as0 | o | | | M Sa 90
7295 T PCRIRAE % & OMIE TR S0 2 L ISAEH B % 368 | 101 3.72 95

BLth C A R0 B SR AR O BRI A D > THME L OB WARY D 2 3.66 97 3.69 91
HEOHATE Y SBIRLAH DD DMRA D25 2 EAED D 5 3.65 .98 3.66 93
BTLA P Y OMHABTERCARED D D 3.64 .96 3.63 92
WEAMRIT2 LT, BHICRA D i 2 4 5 N WAL S % 3.62 .98 3.58 92
BUBANOEEORATIRICIERET 5 2 L ISALDH % 3.51 1.07 3.44 1.03

Bl T OREGIER DNV — WVIHEIE T & R WARED D B 3.61 97 3.59 91

Vi & 0 & WA RAT R SRS S B AR D B 3.61 .98 3.63 93
BT COVID-19 (&4 3 % W REME ATV & JEL S 3.54 1.01 3.46 97

TBIE | RMCE o T, WAMIRATIZEE L e S 3.27 1.23 3.83 91
BT 5T, WIMRITIIE N2 2 TH D 3.22 1.30 3.83 95
R 5T, RT3 5 sz | 1ze | 0 T T s | e
MIZE o T, IMRITIRLE R ETH D 2.57 1.23 2.95 1.10
TR [HEHMRATICAT I 72 & LTd, SNSIZZDZ & 220z 72n 3.56 1.10 3.59 1.07
BB iy o Kz, BaSBSHRITICN < 2 &1 BT 5755 5 342 | 105 543 | 101
WEAMVRATICATI 728 LTh, Y DOANIE) ZeidER v 3.39 1.06 3.43 1.02
HAMRITICAT B 720 T, Y DADE D M) 25T % 3.36 1.12 903 1904 573 | 3.44 1.07
AAMARATIATS 2L T, Y ONCEKRE 2T B &/ 3.33 1.06 3.33 1.01
HAMRITICAT SL A DS %KL L7259 3.32 1.11 3.34 1.07
WAVRATIAT D R X HICE v, HEPLDT Ly Y v —%E L7259 3.29 1.09 3.40 1.03
70 [IRITICAT o T, LATL2HGEY S S 3.02 1.12 3.40 .96
ﬁwg;b;wﬁﬂ%ﬁm&éi5t,H%&DKL%%T%% 2.98 1.06 3.30 .93
WA OIH TR > TAHINWI L EEITED 2.89 1.05 3.20 .95
WEAMRITICAT > T, M- TS HHERD S 2.87 | 103 3.16 93
HEAMIRAT O Tt X 1B A A RS 2 EHEHH 5 2.82 | 110 92| 860 310 | 1.02
HEVIRAT S D IR SR OV — L DRFHINE L T 5 AEVH % 2.71 1.06 2.95 1.00
HEAMRTTHE O COVID-19 DIRWOTEHRIEZ § 2 HIED D % 2.68 1.07 2.91 1.01
WHAOBHTAAHYH > TH, I FIHRTELHE? DS 2.50 1.07 2.73 1.02

MIRATURETEA 1%, #VMRIT O ERA LI OWT [ZL 2L WIRITZT 2203 D id s [Zoftt] & L7
5994 % K< 11484 % 6§

FREOBEDE O NEAFATICATT 2L LTh, SNSIZZDOZ L2 2 DIEEZ 72 ] (3.56)
‘(‘\%O f:o



SRS )

4-3-4  HEIMIRIT L3S % 47 Bhik i iR

IR IS DT, COVID-19 D38 % Z ) 72/ T, #IRITE W) fTE % HaomRicEk-o
WTTE LR EMEMNTTI0HE Z/ER L7z, FEMICIEZORRT THMNRITEZ 352 LITH
THHABEME L. NS 103HH O a #25013.925 & HWEIC R - 720 HERIRT-HHICBVTLIR
TAE SN0y (FRTFE, KMO OFEARZ Y, 1 .942, Bartlett ® BRI E © p<.001), HTH
WS 70% Tl 525 H 2K L7 52 @8I H IOV CHERME T4 2175 72 (GFI=.906,
CFI=.941, RMSEA=.128)", &BAZHEM: (CR) 13.932, F45#kdhili (AVE) 13.630 & 7 5720 8
HHD a ¥FX.931 Th o720 HHMIH T EEERTIZIHE 2B CEFEEIZ3 % Tl - 72,
WHVEM O RETED B 5 1148 AR E L TH [N OB TARMZH > T, H FHUTE S
HEDSH 5] (2.73), [HBAVIRITHED COVID-19 DRMOTEHRNE L T2 HEND 5] (291), [iHHt
AT D EAHER KON — NV OEHRIEEZ T2 HE»H 5] (2.95) OIHHIZHM D3 % Tl- 7z,
FATRBIHOREHINE, BHTH I AT VIEOMRLICARFZ > T irnZ Ebh s,

4-3-5 % H OFRL & HEAIRAT It A IR 30

CCETHHLAZLHEMNZERNTH LAY A7 O20HH, BEO4HH, EBNH#EO7HA,
TEHRED 8EHH DHET — ¥ ZHWT, 7 7 A =W &2 8H LT, T itEod %% (£
DEHMWIRITEZ T 52D DIV I[ZDMh] & 32 A%< 1148 %) OFRUL 21T - 72 53T Tl
74— Nk, =20y FEFEEECRE 2T, MY A7 A - Rk T R 7 45 - IR
[ RTIR] (850 A 27 JOEE-RmsR ] [ ) R 7 58-Ik ) (850 A 27 JIE - THABIR] 6 >0 7 5 A5 —
2 L7z E512, 6207 FAY =IOV, MEY A7, BE, TENBEHE, TR %
R AT % HH QA O E M % N L7z REMREOFEEDOED D 5 D% MGET 5L, —
EROGIH ZIT o2 ThH, 4DDERE bHEAEBRON (%£5)Y, E512, 7 FA ¥ —
EHAVIRATE IR LR OB (326), MEDWIVRITRERRE OB (F7) 12OV THEHL 7,

CITHKZ TAY — O E LT &, WAMNERMFERH MR 2 2 RS H 201 [HY
A7 ME - HRIR] & TH) R ZME - HEIR] THEH o0y I A8 —Ti, HERRELE
DINIZCHEIVRATERBO EIM 2R NI TEREICE &5 0, [T 2 L2waiFbidd 5205 Y
HIZZEZoNB W] ETHEANITD2% 5D TW5h, WBAMRITICHTHHEY A7 058, Wbk
T2 W H5RELTLE)OWFFIISZ X9 &3 2 FEBIWBLHEHIZGR . R RIT2 H R T
WAHN, FRERBEBEOADE L, WEIMVRIT~OREEE IR TlE 7% <, fTERHE D K HTw 5,
WV IRAT 2 HEAES I [ A 7 JIEE - {IR] D1F ) ARV,

WO HEAVEM I % ST 2 B EATE W A TR 2 7 W - BilsiIk] TH B, Az
Vo DT FAY =TI, HE@EZEOPEDNTOE-RZEMEZ R L NZ6H AL, 14FEUNE
B E8EEGE b WEOWIEHIZOVTIE [FKEDH Y - 5ELND Y | eHEBLI TV,
M) A Y, HATIEAO FHMHEIZ6 7 9 A —oh TR b, TEIRHIK, RBEICOWTIE
ROBVWHIEEZRLTBY, WIMRITICN L TROBEBNTH L EROND, THIZKNT [ R
7 - IR D ERARE VL E RSN, 19.2% D ADHEIEER D S 4EDNICE G EN 2R LT
bo 72721 THAMVRATICAT & 220EFH B I H 525, BHIZEZ ShRwv] L35 Ab5EEEAET 5.
D7 FAY =TI, AEYAZ KL, EBINHAEIZE B2 LR, BIRIT~ORE O E
DL TV S, HNRITICH T 258E 13- 2 D 3w r IRy —LHONS,

COWRICHTL 2075 IR TH Y, B2 S 3 CICEBI2 WS, 4 4 H## DR
HREMERO BN Z R L TWb HEY A7, EBIHBHE L 122K XD Rn—75C, FrEhfc ik,



B A OV A EGE R O H AN O WA IRAT I 5t R 1)

BEIZOWTIRERFIIL) IR RoTwd, TORICHLS O [EY A7 HHE - -Fwik] TH 5,

RSN TH L7 7 ARGEUREICE & T RN 2R T AORRIE . 2D 7 F A5 — I d s HEHT &
KB DIRABFRMTHH—HT, [#HDHY - 5HELUNDH Y | OIFRPSHZBRA TV 5L, HIE
VA7 R EBIBEANOFFER [HY) A7 M - IR ISR TRV E RS, ATEh R & B
& MRV A7 HIE - BIR] (ISR THREBI TS %, MINEMERE TH Y, WBIIRITICK Y 74 7
LREEZRD, AR 5% LW 22T M TOMWIMRITE_RD ) 27 238 L, HDIZHRE

x5 BEZEENDY ZRAF—fER (LENER)

HIEEY) A 2 F B L 1T B % R
I | AR | PIOfE | AEME(ERE | SPIOME ARSI | AR
N 28 I
BRATRRMEA 0 0 0o | 1350 | 2397 | 564 | 2475 | 597 1430 | 3.16
(n=1148)
AR A Y H4E -
. 45.48 12.68 11.44 4.43 31.63 5.74 18.33 2.02
IR (n=27)
B: &Y A7 ME -
s 59.56 6.65 20.40 2.81 23.47 2.99 12.70 2.81
{HRRIR (n=249)
C: "R (n=308) | 68.68 6.43 21.72 4.89 27.32 4.80 14.97 2.80
D: &Y A7 HE -
. 84.46 7.98 26.77 4.25 29.09 4.68 16.37 2.43
MBI (n=248)
E:hy270E -
s 78.05 4.94 25.58 3.54 20.55 4.17 12.87 2.40
HHIR (n=183)
F:&Y A7 HHE -
s 92.04 7.70 30.97 3.93 17.46 5.17 13.02 3.53
H#R (n=133)
F 637.802 220.024 191.814 76.117
p 0.000 0.000 0.000 0.000
% I A<B<C<E<D<F| A<B,C<E,D<F | FKE<B<C,D<A | B,E,F<C<D<A

x6 BEZEZFEDYZ7AZ—AMARER (BIHIRITRIERZRFHA)

. . . HYVIRATIAT
O WIS T R S s S0 P
130 3 38 1AEDL R |2 DL Bk 4 %éfbx M
Ez bNan
£k (n=1148) 7.3 9.9 10.1 17.1 6.5 49.0
A KD A7 M
BRI (n=27) 33.3 29.6 14.8 3.7 7.4 11.1
B: k) 27 HIE -
WHETR (n=249) 10.8 8.4 10.4 14.1 6.8 49.4
C : IR (n=308) 6.5 14.9 11.0 18.5 7.1 41.9
D:&EYATHHE -
FIR (n=248) 8.5 11.3 16.1 20.2 5.6 38.3
E:hvyRzmit -
WHER (n=183) 2.7 4.4 4.9 15.8 4.9 67.2
F:&Y A7 ME -
WHER (n=133) 15 2.3 2.3 18.0 8.3 67.7

MHAL % x°=143.778, df=25 p=.000



SRS )

K7 BEEZEDT A5 —MER (BIIRITIZER)

&k (n=1148) 35.9 25.9 38.2

A ARY) A7 HIEE - FERRIR (n=27) 25.9 11.1 63.0
B iKY 27 HIHE - HARIR (n=249) 43.0 22.9 34.1
C: HIR (n=308) 32.5 26.3 41.2

D: @Y A7 A - Bk (n=248) 28.6 19.4 52.0
E: ) 27 A - HBIR (n=183) 39.9 36.6 23.5
F &) A7 A5 - HABIR (n=133) 40.6 30.8 28.6

MHAT 0 % x?=59.252, df=10, p=.000

WS A EHERNTLTHLEFTR L)

5 ZE

5-1 {EROHELE

AWFFED T [COVID-19 D58 % ST 7= v CTHlphb kAT &2 HANC FE 3 % Mo & % H AR N2
EDL) BB H LD L) e ThHolee TOMEHLLO, V54 Yk EERL,
BoNTTF—F D52 T5 72,

HOENIR o722 21, 2 FMAPERT 2 T, RS EDE L T THIMRITOE”Z 2 720
ETBEANDNEHE SO, ERORITEZT5I1CH72oThH, OO B [T A JIZHE»ET -
7203, /T U7 OENEECH B E - s, EEEEOE - IS ISR E o7, INHIEA
el N HAZS @A (2021), JTBARGHIZEN (2021) oADK R EMRA—H L TWws, HIY
HIZOWTIIIBEIHARANZE > TIEENBLAZE ZA2ENTBY, ZHUEWTTC (2020) A%
FORL 72N L FARRDOAER IR -7 F 2 50

ZOHTH o T HIRDEER S 72V RAT 2 50 (BLRI#ER 6 ~ HELN) IR L 72w A
ORMERBT I LR TE, B2, BHETRTWLE, Oaa 1o 548 DNICHEIVRITICS
MU Tz, @20194ELIBEICEM L Tz, @BME24 LT - ZW295& U O R, @OFAILH
W, REROZINDSH S 2 ERRB I N, #2102, FERA LRI A & RS & FHEE
FNCETHZ LoA D L THDIFTIERL, REDHBITEWRIIICZ 2 ThHs, 20+ MEONK
THEOFREE LT, WITC (2020) Ot TIEIRATRIOFHH 2 X ) HEH 3%, UNWTO (2021a)
OFETIZERT O FRIDIEMT 5 2 EAREINT W2 TS DOEATHE I HHBEEEREZRATED,
FRiA LRI X 2B VICEEZ LTI OTIE 2V, SO REICB W TIIFFICHEMEIRE WA
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Intention of Japanese to Travel Abroad During and
After the COVID-19 Pandemic

Tetsu NAKAMURA

Abstract

Due to the impact of the COVID-19 pandemic, since 2020, people have largely stopped travelling
overseas for tourism. In the Asia-Pacific region including Japan, international tourism is expected to take
a long time to recover. Many studies have reported the effects of the COVID-19 pandemic on tourist be-
haviour, especially for international travel. Most of these studies have focused on perceived risk and the
theory of planned behaviour. However, only a few case studies on Japan have been reported. Therefore,
this study aimed to clarify the characteristics of Japanese who intend to travel abroad during the CO-
VID-19 pandemic or when it is over.

An online questionnaire survey was conducted in February 2021. Participants were Japanese aged 18—
39 years. A total of 1,747 valid responses were collected.

The results showed that most respondents intend to refrain from travelling abroad until things settle
down and the pandemic is under control. As for travel destinations, countries and regions within a short
distance from Japan, as well as English-speaking countries and regions, were preferred. The characteris-
tics of those who intended to travel abroad as soon as possible after restrictions are lifted are as follows:
they do not plan thoroughly in advance; they do not consider the number of COVID-19 cases in the des-
tination country; and they are less willing to accept the various restrictions and conditions for overseas
travel that have been imposed since the pandemic and want to travel as they did before the pandemic.

Furthermore, cluster analysis using the four factors of perceived risks, subjective norms, perceived

” «

behavioural control, and attitudes revealed six types of groups: “low-risk perceiver, proactive,” “low-risk

” «

perceiver, reactive,” “intermediate,” “high-risk perceiver, proactive,” “medium-risk perceiver, reactive,”
and “high-risk perceiver, reactive.” The results showed that the “low-risk perceiver, proactive” group in-
tended to resume travel sooner than the other groups; however, this group had the fewest number of re-
spondents. In addition, even those who had travelled abroad before fell into the “high-risk perceiver and
proactive” category, and it was confirmed that they did not intend to resume travel more than six months
after lifting restrictions.

Finally, the limitations of the study, future research issues, and implications for practice are discussed.

Keywords: perceived risk, theory of planned behaviour, tourist behaviour, Japanese overseas travel, CO-
VID-19





