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Developing Tourism Human Resources in Japan :
Lessons from a Comparative Study of the
Tourism Department’s Curriculum at Five
American, Asian, Australian, European and
Japanese Universities

Haruo ORITO, Tadashi OFUJI, Kazushi NAGAI, Yoshitomo NEGI

Abstract

In 2007, at the Tourism Agency (Japan) established a Curriculum Development Working Group at a
conference on “Study on Coalition for a Collaboration for the Development of Tourism Human Resourc-
es” to examine the current status of tourism and hospitality curriculums in Japanese universities. The
objective of the Working Group is to bridge the gap between real-world needs of the private sector and
the tourism education at universities. The present opinion in the Working Group is that the private sec-
tor has low expectations of University to meet the tourism business management human resources with
global models of tourism education. This discussion raised issues about comparing the tourism and hos-
pitality courses conducted at Cornell University and Dartmouth College in the United States, and Teikyo
University, Nagasaki University, Meikai University, Takasaki City University of Economics to learn about
the linkages between human resource development in universities and private sector.

The aim of this study is to identify the problems of human resources education among tourism majors
in Japanese universities but this time through a comparative analysis of overseas tourism and hospitality
curriculums. The analysis applied in this study is basically the same as the author’s prior study on select-
ed Japanese universities (Orito 2014). In this study, however, we extend this inquiry to universities in the
US and Europe to Asia and Australia in order to establish a global benchmark and enhance the accuracy

of the outcomes.

One finding of the study is that business-related subjects such as business operations, marketing, ac-
counting and human resources are all required in tourism majors in foreign countries, but all of them are
selective in Japan. The important point to note is that some of the students majoring in tourism graduate
from universities without taking the above subjects even though these are indispensable to be engaged in
the tourism business. Recommendations are made to address these issues in the tourism and hospitality
curriculums in Japanese universities.

Keywords: human resources education in tourism, curriculum structure, curriculum tree, industry needs,
comparative analysis



