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Methodological Limitations and Problems of Business
Administration: Necessity for Synthetic Framework of
Profitability And Sociality Business Behavior Has

Masatoshi YAMADA

Abstract

Solving environmental issues and poverty with business has attracted since 1990’s. The leading com-
panies have developed environmental and sustainable management, the practice of CSV (Creating Shared
Value) and CSR (Corporate Social Responsibility), and BOP (Bottom of the Pyramid or Base of the Pyra-
mid) business. These new types of management and business practice juxtapose profitability — the prin-
cipal of maximum profit — and sociality — execution of social roles — as business purposes. The new types
have been studied with the method of research which emphasizes only profitability on Business Admin-
istration. There is inherence of attaching importance just to sociality of business management in Peter
E Drucker’s management theory. Business Administration and Drucker’s theory share the limit of un-
derstanding business behavior partially. We need the analysis framework which enables us to study both
sides of profitability and sociality business management has. It will be possible by building the method
of Drucker’s theory into the conventional Business Administration to establish the framework. Also in
order to do so, it becomes a subject of Business Administration to accumulate the case study of the new
types of management and business practice.

Key words: profitability of business, sociality of business, pluralist institution society, social functions of
management, profit as means, social ecology



