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Abstract

In the past 15 years, research on new professional staff in the third space of higher education has increased
dramatically. This has led to several controversies about the academic and professional staff divide. This article
introduces one of these controversies, the conflict of professional identity, with a case study of a professional

program manager at a Doctoral Training Center in the UK. The manager’s tasks range from public relations to

budget management and graduate student support. However, it is a highly specialized job requiring thorough

research knowledge. Nevertheless, they feel that their identity as professional staff is in crisis, as people do not

understand their role and see their work as inferior to that of academic staff who do not treat them respectfully.
Therefore, the manager interviewed professional staff at the same university to determine whether other staff
felt the same way. Still, no examples of a similar identity crisis were found, which differed from previous research

and the present case study.
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T4 &R WODET AT, WIRAFRFBICY D I 72
HETERL, EDBOTEH—=ITAI T T4 —WET
T —F TP NI L IMMERDH B EEZD0HTH
%o 22HIX, FOT7TFu—FIlkoT, FEHIC [4A
LW HEZMBLIENTELENLTH A ,

Caldwell X, 7TA T VT4 74 DEHEEIEZ -2 LT,
[FHOMOEMS; - 2R F y IHRHFTHEDOT AT
VTATART AT Iy 7 ABBRIZOVWTH T X 9
WKL TV 20089 2] (Caldwell, 2021:11) % # 5
<, WL (EdD) o—8LLTA ¥ a—itfk
ifo7ze BRETIE, CNETOMEEICLZMA,
Caldwell H & ® &, % L T Caldwell 25[F 35 1247 -
7oA v Ca—BEOMREBEL T, BHEEOGHE»E
DEIBDDLDOIEEZ 5,

2. EfY—E X X% v 7 (Professional Service
Staff) & I3

2.1. [E£=n4%EE] (third space) TEIK A2y 7

CITHY LIFAEMY—ERAAY v 71X, wWhb®b
O (third-space) THEI  HMY—C AR5 v 7
D Z & T b, Third space” & i, Bhabha(1994) 7,
RAPIT=T7 VIR THWASETH D, ThiEE
BHEICBIT S, FfiFIE (academic domain) & B
1%, (professional domain) % ZEA%9 2 TG BYSEIC B L
7= ® %3 Whitchurch (2008)” T& %, Z ® third space
IZ2WTiE, Whitchurch  F/EZ2 ERQLICDOWT, f#
MBEZbY>22oH 5 L) ICH X %, Veles and
Cater(2016: 1) 1%, third space & [ KFDHMZ ¥ v 7
EEAD, BTSN T Y 2 s ME TR #
Loz DR 22 ] LIHICHBI L Tnb, AT
ZZD L) HERTHRT 5,

2.2, HMY—E X X% v 7 (Professional Service Staff)
E VD EFRR

AR T, Caldwell (2021) DFLIBIZHE, fOHIFE
DEIHELTHZVERDY, HEMY—-—¥Y2Z2¥ v 7
(professional service staff) & 3 %, Whitchurch 25H
72 = 4HI O A ¥ » 7 (third space professionals) & \»
IIPHHIR DN TV DS, EHEOHM Y — R R
o 7N GE L7 yvaY— (Bossu et al: 2018)
Tix, #4 MVICIZFRE L T professional and support

staff M S CTw b, F 72, integrated practitioners
(McIntosh and Nutt et al.: 2022), blended
professionals(Beaton and Hope: 2022) & \» 9 FEFR S F v
LNTWb, F—A 7)) T7Tldt7 ¥ —2KOREHED
FE 8 professional staff & W) 4FEMH T LIZ L2k
W9 (Bossu et al: 2018), 2D X 9 IR DL AL,
I-#: (nomenclature) OREE LTI ThBY, 72
L z 1X, “professional staff” @ 5 ¥ 12 & - T “non-
academic” & W) S H 2 22 H 5 (Sebalj et
al:2012) W IHfEb ShTwa’, ZOXIE=ZD
THDOAY v 73S SETEETHLI LD, FA
5y 7 OEBRIKIIZESDEDVDH B Z EVHEHITHM
BTE b, 207D, FHNIH D I 72 BRI % e
DTV ZEDRBETH A,

3. CDTDOY %= +—DEH

3.1. vx—=Y ¥ —DOEFE

ALY FIF % Dr. Joanne Caldwell i&, £ ¥ 275 ~
FALPFEEROHR T~ > F 2 A 7 —12H HH V7 + — PR
OCDTICEHETLHMY—ECART v T THbH, 2D
WtrL—=rrvry—id, L4 STEM 5% 0 A
G2 HiS, HETA - YRR EsE ik (EPSRC)
SFOWMFERED T E 4 O RFHFIRHKE LR HEE O
Yicd b (ST WL G € >~ & — iy =>
2019: 25)0 BEAE7z BB T Tu—FI12 LD, 445
TOM LB %2 Higd. Caldwell iZt-Lsco T,
(A OREO% L, WERREOBRAZERL T, ¥
B & By 5 2 L | (Caldwell 2021: 139) & kX
THBY, BT BHOEFEIIOWTRARDE
Va—VERFEFELTWA I E, T TOEMIUE
DIZDDWFAFNVEEHENPLT, [V=3 2 VAT T
PHFZEICED X ) B 52 0, EHRIRILRM &
RIS FE 2o TED L) IHRET 52, LT
5OMREAIMEH I EEICED X D REEE 5 250
(Caldwell 2021: 14) % BET 2720 DOFHE L T b,
ZLT, Wity —0FHEERICMZ, Z0XH)%
HELFHIZOWTTUr I 4 —F— L BRIz
LTHEBEDIT> T 5, WO LZEMT S LI
WICZDREL B R—- 1 T5Z L6, TOCDTD
RA— Yy —E, RIS R ERBE Do T b
ZENbhb,



15

K1 A=V X —OBHE H)

CRAEENLBTETCOTO Y 2y MER L SRS

RGBSR DX — o — & Dl

Y= U= T av T, EREH BBHES KEAXRV MR TR I AOFBBLIY T V) TV a Yy

CTPRREM IO A0, BEREBFONA FI4 Y Iiliholcty ¥ —0ily, EERREOR— ME, HEEGSM

Hi © University of Lincoln Project Manager for Doctoral Training Center (2019) @ Job description 2* & 43 251 1%

KEHEIZH2D, FIVT7 5 — FRECDT < % —
Vx— DB E RO A LIZTE LD o72h
k%D CDT ¥ 2 — Y ¥ — OBt EL R 2 &
T& ENEFLDLONERLTH S, KFbiE
L) O ML ==V DY TIEH B, KFLITTH
, BMERLOHBHELVHTDHY, SHIITIMHERSD
BERMZZTTCDLEY Y=k, BEREZOT
A FITA VBB RPES Ly — % BT 5 %EHPA
C%o ¥H - W%k - WF2e30% - IR - FB%, FFICE
27 D IEHEIRD ENDEHTH L LBbh 5,

bHHA, CDT DOV R— Y v — 35 R 2ZAT,
BBz lAVTHEMO L BY, Wk [SZ85] BTH 2
72, WO FARE R HB L IR L L, LaL,
HZERHL LTOEEENTEL215TE L, FEN
7, WEotED H%, MEORE 22l CuiiFiugd
#L <, TELLMZEHEED 2011, AR 2 B
LWz b,

32, 707193t N - FAF/ T4 T1E5HCB
B [RAEtob]
3.21. HEHLSDORE - BE
ZITULHANDZDOBTAT T4 74 DOHMETH
%, Caldwell (2021) DFtk, X 5 121X N DAL O —
VAZXZ v 7DFEEIIBWTYH, ZEPSLEIROLNT
Whp, EOXIBEBELTNOLNTVWSD, L)L
BTATFT VT AT 4DOERICEEL TV b,
Whitchurch (2010:12) %57% L 7= third space D FJREL R (4+
W—HIfE-FEEE) T 2L, Mo [§v] BRICAET
LTV E S 2 %, Caldwell (2022b: 140) (2 X 1uig,
Caldwell H & 1%, #kBEZCH BB T 2 E @72 1%, 17
ERICESEHERETEM Y — 2257y 7L LTHFy
V7% A5 —bMEE, ZLT, 2200KFTHETRHR
HF—VC R (v=Fr T4 ¥ 7RMB) SORL 5
REBR L7229, Caldwell 13, 2 FTH MBA b
L, HEMRE LTHWCTE 200, HMKREMTH
% EdD. ZH3 L L9 & TA5HT, [HICHKHIIH-T

WHEEL, HoctEz, WO EETH2DICHTIX
£ 212w % ] (Caldwell 2022b: 140) & Z 2 CTWwWiz X 9 72,
ZNRBELOMOTWLS 4 P VIZbENR TV 5, (Ed
D.ZH#HL &9 32 AL T) [ZoflifEixd
DA (Caldwell: 2019) & F &, P02 Ui L 728
(2 RS OPHRER SIS TN D DI E D] 72 D
PERBHELTVRVL, BEwR BRI VS-S
ZERLNTWS] (Caldwell: 2022a) &£\v9 7 4 F v
EOFTW5S, B —YARY v 7O LWIRILE A
FL—HMIZERIL T2,

E5IZ, Caldwell i~ —7 7 1 ¥ 7R L ofg
HH— 2D T2 A LD b, 5ol ctll
POFHREICELET, HEL MBI
LT, EHIIMBFETH S (otherness) &\ BikAH®
BHFEIZRY, [Fx ) 728 L CTRIZLITLIZHELH
CEIICHEhTwiy, H5VIRIEHSITwEW
LU T & 72| (Caldwell 2022b: 140) L RTwW5%, #
DEHTE LD ERLPIMNI S Bl S 5 LR L O
O, [EHROFMEZWTL, L& Ihro 3 FITHLI
RIFHLEEZEHLANZHIZAEN-Z LT, BEHED
ML LCORDTA 7V 7 4 7 4 \TREPHIGD
721 (Caldwell 2022b: 140) & BT 5, &2 THRLH
B 5005 [RAIIMELZDOP] L) RETH 5,

CDEHEZLDE, B L IV —=v Tk
F—twv), FEFITEMM LIEICEHBEL TN D I L
WELTWDLELEZONDLD, ZHLERLENVT L
bbb, 72 & 21X Hobson et al.(2018) 1%, +— R b
FVTORFIBITIIHEZFH Ly —LFv ) TR
=D 15 FEICH MO REERLTWDLY, &
BeHMY—LYR2Z% v 7045 (the Academic-
Professional Divide) & L CHBEOHL % v Tw 5,
ZITR, A=A+ T7ONOHEH (Gray: 2015) %
ZH LoD, £5THADOHFUAEATV LD L) I
RZ22ERHL, AULSA—=A 5 TOHEBEMIEL
72 Conway and Dobson (2003), Dobson (2000),
Szekeres (2004) #ZMWL 2D, HEMNHEMHI—E AR
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5y 7 OFITR LT, SR, BN REBEZINS 2
ELHDLI LWL T L F 2 EMY—E 2R F v
TOMEELRBRECOWT[HICHZ2WHESRH
(Szekeres: 2004) & 3% L 7z Szekeres D Jl D% (Szekeres
12011) oW Thfilth, TR EWHEIZENENELH
o012 @ <25, Ao A ol 2 by, s
LOTIE AL, BTLTHATWL I EE2IEHL, B4
BWLTH, ZOWHIME > TRV L EBRRT WD,

322 1ORAZ—H{R

Caldwell (2021) OAZORIFEE LTIL, EEKED
by, FMOGHITHERINTZ L LRBLIZE V),
ZNZTTHRL, WRIZAGPEFLEICBTS (1~
RA % —H5 | (Parkman: 2016) 125543 % & kT
Wb, £ VRZXY - (Clance & Imes: 1978) & 13,
1978 SRV EZED 7 S5V AL T A AAD B LIz
DTHY, REBEIEPND LMD, HEZHO
1T % A BRI RS X872 0, B 7z b & A Rl -
WAL I L 2w EE R, BAASEZFEKEEO X9
WCHETEWIBRTH L, TOBLEELTOAG %
MEFET B 72012, EREFREHE, FhHo LS 21T
FERTESHNTWS, Parkman (2016) 13 &5 8HE
BT AHE - BB - FAESDOAL VR =BG 0
boEEZ L a—L, RS OMERNZHMRCEEE
ABF eV HENRRBEL A YRR —BRIZORD S
IR L C\WA, HIIETR L7z Caldwell (2021) o
L, F) LEHECHORAEIFNBO—DTHAS L
EzZbih b,

4, EPY—-EXXEZ2 Y T7DTAT/T4T714D
b

4.1, PAT/T4 71 DEEOEHE M

ZNTIE, Caldwell 25%5H L7238 — LR A% v 7
DTAT YT AT AT 282, HLELH IO
7y 7R TVDLDIED S D

Caldwell (2021) X, I v ¥ =y A¥ 7Y v 7Y
WHSX, 104/ ¥ f— (@ 7x2y¥a)f
WVAY 7 5%, #H54) T4y a—%ffoTw
5o TNZIREBAERIL 3 EN S 21 ETIRIL L, &tk
AL\,

WIEA v Ca =0T, HEOKEEZNEEO NIZ

EDXHITHBT B H, FMEEOBRITE D D, FHTR
DFRFIIHGOHEENCOVTEIEZTWD L -
(HaotFfizZe BbhTwdy), THFIXLL
B —CRAAY v 7TOMIZHESH L, 7O T v
YaFVTAT U T4 R EIRIT LD, IZOoVTEHA
T2 (Caldwell 2021:186) & < I 2L D HL 1Y 72 3R
M, 7TAT Iy 7 RS E OB T, B —
CARY v 7 BED5ES [AG OS2 bhT
WHON] THRF7ZHbDTA TV T4 T 4I3MPZEE#Ez
TWah] Thb,

Caldwell (2021) 134 ¥ 7 ¥ 2 —% L7-HiMH—E 2
ALy T IbOEEERET D, Ewvwond, [T4
FUTFATAICDVWTER I EDR V] Ewvo 2
PO THICK > TRLZ (ZOHIZED L) %87 4 —
RUARLIEPICED)], [Ty s MDA
CELHAEOHBIIMDLOLUE ], [72720EHET
Fo (it's just admin.) | &, XA GOEHLITRL S
SRR BEIZ 720 TH b,

I THEEIIED THMW R - A2t 32 A
79 T OEL FERETZORE2H-TBY, HE7
LAEMYLEHELLE TRV E2H15, Bn
L, LAY EABEOREIIHE, HMRkE
LTRFLTND L) FEIZANDL, 51T, HK
DHFICEODLDETA TV T4 7 4 DI HrOflifil
DHLE STV NI HEDD Lo TRTOHETH —
CAAZ y IR LKL TSI TR, %
SOTAT VT 4T 41&, BANERLWE DS o0 BIRIZ
DDWTWAIRE DS H 5. T LT, HHIEHMNT A7
YTATARBOLEEZIE L TE ST, AHDALCl
ENLb0E L2 HEHE L2 L TWwb (Caldwell
2021: 160)

2N E T Caldwell 12, MY —E2AZA¥ v 7I13H
SOBEMBE L TOTA Ty T4 714 % WHEICT L2 &
MHTE, THIIHE L OBREISHETO VTS &Pl
LTwi, LaL, #fERRIE, BT ciRfisnT
WHEDEMY - AR Y v 7 OREIRR B
B T3 ] ReME & 7R 9 e AT WE 28 @ &5 R (Seyd: 2000,
Graham and Regan: 2016) & Z/HEAITH - 720

42, [JVFPHTFIv ] EVWSISEBHOZR

C DOFEFHIZOWT, Caldwell (2021) 1ZIFFRIC D
HEHLTWS, 282 [y T7h73Iv 7] 1%, &



E VI MR AERS oF EARES |

(bl 24 TAFI v EHM—E A AR 1
AR~ A — Y v — Y — Y 2 16 5
Feati & HMH—1 A 5 5
TGN T VALY Vb HH—1 A 3 'S
TU T T NERY BT — 2 15 n
Tu s NERY HfH— ¥ 2 16 %
Rl R THFIv 21 5
& A THFIv Y 14 %
e i THTFI v 4 LS
PR THFIv o 5 n
#rsE B THFIv 9 %

i Caldwell (2021: 64)

bHMAIETRT L [HERHELITDR VAL ZEK
3 % (Caldwell 2021 : 94), Fak L7z X 912, Sebalj et
al. (2012) 1%, ®MH—EYAX ¥ v 7OBEET/) VT AH
FIvIZEWHIHFERERLZEBRTVWED, 128
% #H FH W 5T /9 (Higher Education Statistics Agency:
HESA) TRHEMY—VYAZAZ v 72X [/ THTFIv
7 JE LCEFELTW A & w9 (Caldwell: 2021) 0 = D[ /
PTATIvI] LRI, B —EARAS v T
HEHIDD [Ho72] VBBV TWEEEZ TS,
L L, SOEBIZOVT, 4 ¥ ¥ a—%fTo78M
P—UCRARY v 7IZEERBIZZ )KL TR o7,
HEWTE AV E ERTIHE DV, HMREHH
D2ODTN—TEKBT L ENTE, LMLk
FHERTOIHMBRIANVEZE LFMIN Tz, ZL
T, SOTRUDBTAT YT A TAIEELRIZT L
%o 72 Ll RT3 (Caldwell 2021: 151) 2D [/
YTHFIv I BV TNV EMEL RLZELTY
LRk, Caldwell ® & 9 ZEMET A 72 74 7 1 %5
FNTRD TV D A, BESTREFERTH 72,

4.3, B ETAT /T4 T1

F 72, Caldwell (2021) XM ETATYT AT 4D
MRMEICD B R L TWwA, Caldwell 132447 2 B L 7220
NEHBR LTI LB TELVEHEZ Tk
O, BB E T BT OEIINH LT L AL,
WoHNRLZDOLH)ITHEDTE H ) DI L5 2T L
L9 &Lt w) (Caldwell 2021: 128), MBOWIZEIC 3
WTY, EITHREMICHDL B YA, B XLvo
BRIZEEDPORBOONDL L V) EEED LT ENV)
(Allen-Collinson 2009: 948) & FbNL T 5,
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L2L, Caldwell ® £ ¥ % ¥ 2 —FEDORERS 513,
YEAPHEMHF—CRARF v 7% L) ATVENITDON
T, HUOAMEE ORI NG o7z LNITF
DHEIETIER L, HHEOBMANZBEFRIZE 2D L
F L CTw b (Caldwell 2021: 130)o — 5 C, Caldwell
HHE (L w)EEZROZ LT, HIOffifl % fE
B L 72w ] (Caldwell 2021: 130) &\ ) WA REIZFED
WTH LR R wR S, AR HUS L7z ot
MRICHST &, BRHADPRRERVERTTHS LW
AT e Do WD [MbOEMHF—EC AR5 v 7
LEIICEZTVROR] LWIHIRFEICOVTIETFHREL
T2 RIS ON o2 2 IR DA, FNUTD
WCTRBHLDTAT YT A TADPHBIEASIhDZ L

BHEVOIREF L VEWI RELRLTWAS,

5. £&¥

DL E, Caldwell (2021) @ Ed.D. %3 & £ Dtk

ZFEFR S N b,

WL OIS & BF7ERE R

EREBIL 2255, SEHEOBZHBIIB T 5 E MY —

CZARAY v 7OFEBEEME L TE 72, 1K,

Nty ()

MLEF VIR T T4 =L MEMNT TV RW

B,

=LA T 5T 4 —ICHONEEANGERE

WoTnBERRTNE, ZRWD 21T, HMHPF—E R A
&AL LV, A~
REZDBRZBELFIN, HEHWICHE 2 EARTE S,
COERED, BMETH 2L, EATL R Hrh, Bl%E

5 v 7 DR B e &R,

O Z RO 5N D HTEWIEZ 2 EE R %,

UL, BERMbIRZ. XD D B MEERRIZE
TR E —H LTk 00, FEBREORMARET L 130

TH o2l THbH, Caldwell (2021:164) B

e L
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THRRTWB LI, VeI E, FLTH
MEkD 7 NV — T2 ML L, SRR L RS 2 4%
HdH 5 (Caldwell 2021: 164)c EBII, TA T T4 T4
OB EH ) D THINEZ 2, HRZHOF R, RIZZ -
THRABRL T BEDRBH D LEEZ D, 7L, 5
B OKEFIZBATIZRIC A SN R L ZHEDO LD TH -
T ARITAT T4 T A OFEMEEPEVT LT,
NEESOHIZWALEMYF - AR Y v 775 5 TIEOW
WE7Z2E SN T LI ENTEBL7EAD,

%12, Bossuetal. (2018) TS TWnD
9, RWIEADKEDL, T ST ICHBOTEIZAL
LTh, HELEMF—VYARSY v 7OFEY FiZ e h 7k
PEALL v RFOMBIIEE L Z, ERIIERVY
A TDOH L LR NMDHE T 2 A0 2 5 %50
T, TIPS HEMF—ERART v 7EZNIhhb5D
HEOMREONEES IZINE G ) LEDPD B, Gk,
HEMOWMZ XV HFRT 22 LR, FEZOFEHS LD
BxR% (Whitchurch: 2010) 1I2H 2 Dh &) HICH &
Lah s, LM ERINE L BRI E D720,

e
AWF92 1% JSPS #HF 2 TP20K02948 DB % 5213 72 b &
T3,

E

1) *—bT R/ 7F74—=01F, [HEFFEITBW T
FZHHE SAT St (own culture) ZIFERTEH7-0DE
WIFFEDORETH B ] (£ - ¥ b7 2022: 73), HAE
TIETA 7574 =13 APE” Lw)EKRERHOZ
ENEL (AR v 2022:73), 74—V KT—2
DX L - XY, HLBEXIML, F
G54 TELTHBELTWL 20D 7at 2% [#K
DFE] Rz 515 LD (Richardson: 2000/2006) o

2) oA, [HE=ofE] Tidnld, TE=0Z%M] &R
END T EDVL WV EEBTOLIRTHEDI L BIIE
SO HHvid [FEZHEE] EREWLZ EPSZW
(722 Z I8 5 12019, AL S 2020 7% &),

3) Whitchurch (2008) Ti%, % 4 b JVIZ third space % H
W T\ 5% 7%, Bhabha (1994) 2k fith Tk 5 7,
Whitchurch (2010: 15) 12 3> C, Rutherford (1990)
X % Bhabha ~®D A > ¥ ¥ 2 — % WY EF, B#HEMICHE
HLTWwEEHIZAZ D,

4) BT B A, Caldwell (2022b) &5 FHE mat)H
(HESA) 75, MYy —VY A% v 7 %#iE “non-
academic” & LCEILELTWAZ &R, K%D AFHEH»
5 ® A — )V I professional staff & \» 9 Gl ¥ 7 <,

academic ~  non-academic & 43 % & ) il A H o
el ERBRHL TV S, BIRIZ L2221 L T wils)
VLN e Z 5,

5 WFEHICL > TT 72 ALRT VT YT Y FOFET
&%, Caldwell D¥FE1X, W URFICEHT H2HE L H
i —E2AA% v 7ICE A= VTHEEZIDY, [FEH
BoN7BZWHRIZLTw5,
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