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Marketing with a Focus on “Selling”:
An Example of a Lecture on “Tourism Economics”

Nobuhisa KAMADA, Takuya URAKAWA, Takaaki HATAI

Abstract

Marketing is an extremely important business factor in any company. Marketing has become a natural
part of doing business, and many small and medium-sized enterprises (SMEs) freely use social media
(SNS) and other means to gain and maintain customer relationships. On the other hand, many SMEs
have become so focused on various marketing methods that they have neglected their original goal of
increasing sales. This study reports on an excerpt from a class on “Marketing with a Focus on ‘Selling”
given in the “Tourism Economics” course at Tamagawa University.

Keywords: Tourism Economics, Marketing, Behavioral Economics, Nudge, SMEs, Yorozu Keiei Sodansho
(Small and Medium-Sized Agency Yorozu Support Center Project)
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