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Intention to use cashless payments
among young people in Japan

Naoyuki YANO

Abstract

Cashless payments in Japan are on the rise, but remain at a low level compared to other countries.
One reason for this is that young people, who are supposed to be digital natives, have not made much
progress in adopting cashless payments. When young people who prefer cash were interviewed, it was
apparent that while they were aware of the convenience of cashless payments, they had the advantage of
cash being easier to manage spending, and were concerned about overspending with cashless payments.
On the other hand, there was also a reluctant attitude towards using cashless payments, with people say-
ing, “I'll use it if there’s money in my cashless payment account.” The questionnaire survey also showed
that some cash users were willing to pay a certain amount of their part-time job wages digitally, so it may
be necessary to strengthen measures to allow money to be transferred to digital payment accounts with-

out the user having to transfer the money themselves.

Keywords: cashless payment, debit card, code payment, transfer between friends, digital payment



