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A Study on the Travel Agency Act and deregulation

Koichi KATORI

Abstract

The Travel Agency Act (Act No. 239 of 1952) provides its goals in Article # 1 as follows: The goals of
this Act are to maintain fairness in travel business-related transactions, ensure safe travel and improve
the traveler convenience by establishing a registration system for all travel agencies, ensuring their
proper business practices, promoting proper activities of their organizations. From this point, the Act is
generally defined as consumer-protection regulations.

Under these circumstances, the Japan Tourism Agency is trying to expand the domain of the class 3
travel operators from 2007 with the view of promoting revitalization of local communities by supporting
“community-based tourism” (Chakuchi-Gata-Kanko).

And in December 2012, the Japan Tourism Agency newly created the class 4 travel operator called the
“community-based travel agency” as a new category of travel agents, and promulgated the partial revision
of the travel Agent Act enforcement regulation which contains the relief of rejection requirements on the
registration system.

In this paper, I tried to examine whether the revision of the Act enforcement regulations is right or
wrong from the viewpoint of deregulation. In addition, I described my opinion as the first priority item to
activate the promotion of the “community-based tourism”.

Key words: travel agent, sphere of business, requirement of registration, deregulation



