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Critical Issues of Package Tour Planning in Terms of
“Food Tourism”

Shoji NOMURA, Seiya MASUDA, Yoshitomo NEGI

Abstract

Since the time that the deregulation for overseas travel in Japan was established, half of a century has
passed. Preference of the travelers were diversified due to accumulation of travel experiences. According
to the study conducted by JTB, “food/meal” is one of the best attraction of overseas travel for leisure pur-
pose. This paper examines traveler’s preference from the Food Tourism point of view, and identifies the
current issues and implications for the improvement.

Interview to an expert of “Food Tourism” was conducted as preliminary survey, followed by in-depth
interview to planners and other experts of major overseas package tour sold in Japan market. In addition,
terms of food on tour brochure of major package tour was listed.

Significant issues are as follows.

1. Itinerary design have to be made with paying attention to “quality assurance of the package tour
product” regulation in Japan Tourism Act. Failure of planned service delivery is subject to penalty.

2. Choice of the restaurant should be carefully determined after the consideration of tour operation-
al factors, such as geographical location, duration of services, cost structure, customer’s prefer-
ence etc.

3. “Relationship Marketing” with involvement by loyal customers, could be effective to enhance
quality of the product, optimization of customer satisfaction, and lead to improvement of sales
performance.

4. Possibility to applicable “Peak-end rule” and “Prospect theory” (Daniel Kahneman), for the pack-
age tour planning.

Keywords: food tourism, quality assurance, special food, peak-end rule



