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The Implication of Australian “Tourism Industry
Transition Plan” under the Borderless Circumstances

Shoji NOMURA

Abstract

These days the travel and tourism industry has been globalized and create unmatched situation with
the Travel Agency Laws of some countries. As a result revising the existing Travel Agency Acts needs
to be considered. Among others, Australia is one of the countries that made a dynamic policy decision
to revise the Travel Agency Acts regarding the license system and its payment. This paper analyzes the
Australian cases and indicates the implication for the Japanese tourism industry as well.

Regarding Australian case, the Ministry in charge of protecting consumer both at federal and local
level came to a discussion to agree on the revising the Travel Agency Law as well as TCE In this dis-
cussion, they have announced that maintaining the license system is difficult and instead introducing
a hands-off policy will assure a quality. The Australian Federation of Travel Agents (AFTA) welcomed
this decision and considered it as a positive move both for the travel agents and consumers. As a result,
AFTA set-up a working group to prepare a draft for the new industry led system for both certification and
consumer protection measures. Hence, following the abolishment of the previous system in 2012 a TITP
has been completed in the beginning of 2015.

On the other hand, the expansion of OTA’s become more and more significant as a result of their busi-
ness model to taking a full advantage of the information and communication of the internet. These OTAs
can easily get in and exit in many countries regardless of that country’s local travel agency laws. OTAs
can enter to a country where they find a profitable market and customer, whereas they easily exit from
countries where there is a less market and customer. This business globalization affects not only Japan
but also other country’s travel and tourism industry. Hence, what we can implicate from this study is
countries that are in a similar situation with the Australian case should consider of revising their Travel
Agency Law in order to catch-up with the current travel industry globalization trend.

Keywords: Globalization, Consumer Protection, License of Travel Agent, Australia



